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Towards a partnership in ClO-business relationship — the role of
expectationsl

Abstract

One important factor in successful alignment ofotnfation Technology (IT) is a

well-functioning relationship between the Chiebhmiation Officer (C1O) and business leaders.
Prior research focuses on the relationship betwtden CIO and the Chief Executive Officer
(CEO), in which expectations are mainly placedla€lO. However, a partnership is required
where the CIO and business leaders participate Byjua decision-making processes. This
research investigated the perceptions of CIOs aminess leaders in six Finnish companies



regarding the requirements and hindrances for th®-Business partnership, and interpreted
them using Brinkerhoff's (2002) partnership model.

A major problem in CIO-business partnership is ttihe parties may hold unrealistic
expectations of each other’s performance, i.e. Cé®gect business leaders to have wide IT
knowledge, and business leaders expect the same thhe CIO’s business ability. When
expectations go unfulfilled, conditions for the tp@rship can suffer. While lack of ability is
widely recognized as a hindrance, unrealistic exq@mns has hitherto received little attention.
We propose that CIOs and business executives shauldtoward a common understanding of
each other’s performance capability and set reaigtxpectations in the partnership. Future
research should concentrate on identifying how etgimns and roles are connected in
ClO-business partnerships.
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@11:40~12:10 Kamila Kolpashnikova (BERAZ)
IDigital Inequality in East and South-East Asia: Comparison of the
Internet Usage Among Youth.

Abstract

This paper is based on the data of the AsiaBaran2&66 and 2007, two surveys conducted
by the Japanese Ministry of Education, Culture,r&pd&cience and Technology. The research



focuses on the digital inequality within the ageups of respondents, specifically two: 20-29
and 30-39 cohorts. The paper creates two varialbbesfurther cluster analysis among the
fourteen countries of the database. One of theabées is concerned with the representation of
the Internet penetration rates, weighted accordinghe frequency of use. The other variable
concentrates on capturing the differences withantthio cohorts under question.
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